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FAQ Sheet for veterinary use only
How does the Farley Foundation work?
The Farley Foundation is a registered Canadian charity that assists low-income pet owners by subsidizing the nonelective/emergency veterinary medical care of their beloved pets.
Veterinary practices with at least one OVMA member may choose to apply for funding on behalf of clients when
the pet owner is unable to pay for necessary treatment (pet owners who do not have any other means with
which to pay for treatment). An existing veterinary-client-patient-relationship (VCPR) is required.
The Farley Foundation Board of Directors has established strict eligibility criteria for both the veterinary practice as
well as the pet owner in order to clearly assist both veterinary practices and Farley Foundation staff with the
application process, and communications with pet owners and donors. The strict eligibility criteria have contributed
to the Foundation’s success in assisting thousands of people and pets in need across Ontario.
Access to Farley Foundation funding is an OVMA member service and is therefore available only to OVMA members.

What is the application process? (application process overview)
1.
2.
3.
4.

5.

6.

Veterinary practice identifies an eligible pet owner (see below for details about eligible pet owners)
Veterinary practice decides whether or not to apply for funding on behalf of a pet owner, and discusses
possibility of funding with client.
Veterinary practice asks pet owner for proof of eligibility (see below for documentation required for each
category of eligible pet owner).
Veterinary practice completes and submits the Farley funding application form prior to commencing
treatment, including an itemized, written estimate of work to be completed, and the amount of funding
requested (clinic and pet owner may share contribute as well so amount of funding requested may be
different than the total bill).
Farley Foundation carefully reviews each application within 72 hours.
Please note: Farley Foundation staff makes every effort possible to issue approval well in advance of the 72
hours – often same day – but the volume of applications doesn’t always allow this kind of turnaround.
If approved, Farley Foundation issues a cheque or electronic funds transfer to the veterinary practice for the
amount of the allotted subsidy.

Who qualifies for funding?
Eligible veterinary practices* may apply for funding on behalf of the following categories of pet owners:
•
•
•
•
•
•

Seniors receiving the Federal Guaranteed Income Supplement (GIS).
Persons with disabilities who receive the Ontario Disability Support Payment (ODSP) or the Canada Pension
Plan (CPP) Disability Benefit.
Persons receiving Ontario Works (OW).
Persons with an annual income of less than $25,000.
Pets owned by seniors’ care facilities (e.g. long-term care facility, retirement home, assisted living facility).
Women staying at a women’s shelter who have a pet participating in OVMA’s SafePet Program.

PET OWNERS WHO DO NOT MEET THE ABOVE CRITERIA ARE NOT ELIGIBLE FOR FUNDING.
On top of the above qualifications, the clinic should have an existing VCPR with the client.
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Which species qualify for funding?
Any animal whose primary purpose is companionship. There are no restrictions on species.

What kind of veterinary care/treatment qualifies for funding?
ELIGIBLE: Non-elective procedures or treatments (e.g. diagnostics, treatment of illnesses or injuries).
NOT ELIGIBLE:
•
Routine physical examinations
•
Vaccinations
•
Spays and neuters (unless the procedure is required for the continued health of the animal, e.g. pyometra)
•
General prophylactic dental care
•
Other dental procedures (e.g. extractions) will be considered on a case-by-case basis.

Are there any limits on funding availability?
Farley Foundation funding is available thanks to the generosity of veterinary practices, the veterinary industry and
the pet owning public who believe in the human-animal bond and the importance of veterinary care.
Funding policies exist at two different levels:
A. Veterinary Practices
1.
2.
3.
4.

The applying practice must have at least one OVMA member (practice owner, partner or associate).
OVMA members who work/own multiple practices may apply their funding to only one of those
practices. A clinic must have an OVMA member prior to the submission of a funding application.
Each veterinary practice may apply for a maximum of $3,000 per calendar year.
The decision to apply for funding on behalf of eligible pet owners resides with each veterinary practice. It
is at the discretion of each veterinary practice to:
a. Decide which eligible pet owner will be offered funding.
b. Decide how to distribute the funds: Would you like to offer the maximum funding available per
pet owner ($1,000 each year) to a single client, or would you like to offer smaller amounts to
many different clients to be able to help many clients within a single year?

B. Pets/Households
1.
2.
3.

Funding per pet and per household is limited to $1,000 per calendar year.
If a pet owner is able to pay a portion of the cost of the required treatment, but not the full amount, a
clinic may apply for funding to cover the remainder of the cost.
If the cost of the animal’s treatment is expected to exceed $1,000 plus any payment made by the client,
the veterinarian has the option of requesting funding in the amount of $1,000 and offsetting the
remaining cost of the treatment himself/herself.
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How do I apply for funding for seniors, disabled individuals or the unemployed?
If a client indicates that he/she cannot afford required treatment, you may advise the client that funding may be
available to pet owners receiving the following income subsidies:
•
Federal Guaranteed Income Supplement (GIS) – for seniors
•
Ontario Works (OW) – long-term unemployed
•
Ontario Disability Support Payment (ODSP) – disabled individuals
•
CPP Disability Benefit – disabled individuals
If the client indicates that he/she receives any of these subsidies, the veterinarian must ask for verification that
the client is currently receiving one of these government subsidies. The document must be current and have the
pet owner’s name and address on it (see below for details about proof documentation).
Once eligibility is confirmed, the clinic must fax a copy of each of the following documents to the Farley
Foundation office:
1. A completed funding application form.
2. An itemized, written treatment estimate setting out the work to be done.
3. A current document of proof (which includes the pet owner’s full name and address) from the program
through which the pet owner is receiving a government income subsidy (see section below, relevant to
each category of pet owner for full description of documentation required).

Applications will not be considered until all of the requested information has been received.

Required documentation – for clients receiving GIS and CPP Disability
Clients who claim to receive a Federal GIS payment or CPP Disability Benefit must provide one of the following
documents:
•
A Letter of Entitlement
•
A Statement of Old Age Security (T4A OAS)
•
A monthly Statement of Canada Pension Plan Benefits (T4A)
➢ If the client does not have one of these documents, ask him/her to call Human Resources Development
Canada from the clinic (to expedite the process) at 1.800.277.9914 (English) or 1.800.277.9915 (French).
These hotlines are open from 8:30 a.m. To 4:30 p.m., Monday to Friday.
Once connected, the client should press “0" to speak to an operator.
Once an operator is on the line, the client will have to provide his/her name and Social Insurance
Number. The client needs to ask the operator to forward (via mail, preferably to the clinic directly) a
“Letter of Entitlement” for the GIS Program or the CPP Disability Benefit Program. The letter must
include the pet owner’s full name and address.

Required documentation for clients receiving the ODSP Subsidy
Clients who claim to receive the ODSP subsidy must provide a recent (within the past two months) monthly
ODSP Income Statement from the Province as proof that he/she receives the benefit.
➢ If the client does not have a current ODSP monthly income statement, he/she can contact the nearest regional
ODSP office (or case worker) and ask the office to send the client a “Letter of Entitlement” verifying that he
/she receives an ODSP payment. The letter must include the pet owner’s full name and address.
The ODSP Income Statement and Letter of Entitlement from the ODSP office equally provide sufficient proof.
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Required documentation for clients receiving the Ontario Works (OW) Subsidy
Clients who claim to receive the Ontario Works (OW) subsidy must provide a recent (within the past two months)
monthly Ontario Works Income Statement from the Province as proof that he/she receives the benefit.
➢ If the client does not have a current OW monthly income statement, he/she can contact the nearest regional
OW office (or case worker) and ask the office to send the client a “Letter of Entitlement” verifying that he/she
receives an OW payment. The letter must include the pet owner’s full name and address.
The Ontario Works Income Statement and Letter of Entitlement from the OW office equally provide sufficient proof.

How do I apply for funding for clients with an annual household income of less
than $25,000?
If a client indicates that he/she can't afford required treatment, you can advise the client that funding may be
available to pet owners with an annual household income of less than $25,000, according to the amount shown
under “Total Income” (Line 150) on their Canada Revenue Agency (CRA) Notice of Assessment from the previous
calendar year. Where the pet is owned by multiple individuals (i.e. a married or common-law couple), the CRA
Notice of Assessment for all of the pet’s owners must be provided, and their combined “Total Income” must be
less than $25,000.
➢ To establish funding eligibility, the pet owner(s) must provide a copy of their CRA Notice of Assessment for
the previous calendar year. If the funding request is made between Jan. 1 and April 30 in any year, eligibility
may be established by providing the Notice of Assessment for the calendar year two years’ prior. For
example, in 2019, a copy of the 2017 CRA Notice of Assessment would be acceptable until April 30. After that
date, the client would have to provide their 2018 Notice of Assessment.
To apply for funding, the clinic must fax a completed funding application form, a written, itemized estimate for the
treatment to be provided and a copy of the pet owner's CRA Notice of Assessment to the Farley Foundation office.

How do I apply for funding for SafePet Participants (women at risk of
abuse)?
ofabuse)?
If a SafePet participant’s pet requires medical care, the practice boarding the pet or transferring the pet to a pet
foster parent may apply for funding through the Farley Foundation.
To apply for funding, the clinic must fax a completed funding application form and a written, itemized estimate for
the treatment to be provided to the Farley Foundation office.

How do I apply for funding for a seniors’ care facility?
Pets residing at a seniors’ care facility may be eligible for funding. The veterinary practice must satisfy themselves
that the pet in question lives on the grounds and that the residence is in fact a seniors’ care facility (e.g., long-term
care facility, assistive housing, retirement home). To apply for funding, the clinic must fax a completed funding
application form and a written, itemized estimate for the treatment to be provided to the Farley Foundation
office.
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How quickly are applications reviewed and approved or denied?
Funding applications are evaluated and a response is provided confirming or denying funding within 72 hours of
receipt of all required documentation by the Manager of Charitable Giving & Donor Relations.
Because of volume, we cannot guarantee a quicker turnaround time, however, every attempt possible is made to
provide an approval (or denial) within the same day or day after an application is submitted.

What about emergencies?
Funding applications must be submitted BEFORE treatment is provided.
In emergency cases, a clinic may decide to proceed with the work without funding approval, and apply for funding
retroactively. In such an instance, the application must be submitted within three business days following
completion of the treatment for which funding is being sought.
Applications submitted more than three days after treatment is completed will not be considered.
After the work is completed, the practice must submit an invoice for the treatment provided showing the balance
owing (up to the approved amount) to the Farley Foundation in order to receive payment.

Have questions? OVMA is here to help
Call 1.800.670.1702, ext. 213 or write to vhickey@ovma.org
As an OVMA member service, this contact information is for veterinary practices only. Please do not share this
contact information with your clients at any time.
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Appendix A: Sample Documentation
1. Sample Income Statement for the Ontario Disability Support Payment (ODSP)
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Appendix A: Sample Documentation
2. Sample Letter of Entitlement
for the Ontario Disability Support Program
m
(ODSP)

420 Bronte Street South, Suite 205, Milton, ON L9T 0H9 Charitable Registration #88752 2316 RR 0001
T: 1.888.262.9811 F: 1.877.482.5941 info@farleyfoundation.org www.farleyfoundation.org
As a user of Farley Foundation funding, please consider becoming a regular donor so we can continue to support people and
pets in need across Ontario. Use your smart phone to scan this code and visit our web site today.
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3. Sample Income Statement for CPP Disability
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Appendix A: Sample Documentation
4. Sample Letter of Entitlement
for CPP Disability
m
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5. Sample Income Statement for the Guaranteed Income Supplement(GIS)
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6. Sample Letter of Entitlement
for the Guaranteed Income Supplement(GIS)
m
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7. Sample Income Statement for Ontario Works (OW)

420 Bronte Street South, Suite 205, Milton, ON L9T 0H9 Charitable Registration #88752 2316 RR 0001
T: 1.888.262.9811 F: 1.877.482.5941 info@farleyfoundation.org www.farleyfoundation.org
As a user of Farley Foundation funding, please consider becoming a regular donor so we can continue to support people and
pets in need across Ontario. Use your smart phone to scan this code and visit our web site today.

SAMPLE

Canada Revenue Agency

2018 Notice of assessment
Notice details
Name : (Client Name)

Social Insurance Number : XXX XXX XXX
Date issued : 2019-Month-Day
Tax year : 2018
Tax centre : WINNIPEG MB R3C 3M2

Web access code XXXXXXXXX
We assessed your 2018 income tax and benefit return and calculated your balance.

Your refund is

XXX.XX.

Thank you
Bob Hamilton
Commissioner of Revenue

Tax assessment
We calculated your taxes using the amounts below.

We may review your return later to verify income reported or deductions or credits you claimed. For
more information, go to www.cra.gc.ca/reviews. Keep all your slips, receipts, and other supporting
documents in case we ask to see them.

Summary
Line

Description

150

Total income

($) Amount CR/DR
Must be less than $25,000

Deductions from total income

236
60

Net income
Taxable income

XX,XXX
XX,XXX
XX,XXX

350

Total federal non-refundable tax credit

6150

Total Ontario non-refundable tax credits

420

Net federal tax

X,XXX

428

Net Ontario tax

X,XXX

435

Total payable

X,XXX

437

Total income tax deducted

X,XXX

449

Climate action incentive

482

Total credits

X,XXX

(Total payable minus Total credits)

X,XXX

Credit from this assessment

X,XXX

Refund Owing

X,XXX

XXX

XXX

2021 Funding Application Form
for veterinary use only

Thank you for offering to apply for Farley Foundation funding on behalf of your client and his/her sick/
injured pet. While it is our policy to get back to you within 72 hours, please know that our staff do their
very best to process application forms as quickly as possible.
Be sure to complete this form in full and collect all necessary documentation prior to submitting to
the Farley Foundation. Any missing information will cause further delays.

Part A: Veterinary Practice Information
Clinic Name:
Clinic Phone #:
Name of individual at the clinic handling the application:

Part B: Client Information
Client’s Full Name:
Client’s Full Address:
City:

, ON

Postal Code:
Companion Animal’s Name:
Companion Animal’s Species:
Companion Animal’s Breed (if applicable):
Companion Animal's Sex: ____ Male ____ Female

Part C: Client’s Proof of Eligibility
One of the following documents MUST accompany the application form.
(see Appendix A in the Application Package for a sample documents listed below)
Guaranteed Income Supplement Program

Federal Form T4A OAS (Old Age Security and GIS); or
Letter of Entitlement from HRDC

CPP Disability Benefit Program

Federal Form T4A (CPP); or

Letter of Entitlement from HRDC

Ontario Disability Support Program

Current ODSP income statement; or
Letter of Entitlement from Regional ODSP office

Ontario Works

Ontario Works Income Statement; or
Letter of Entitlement from Regional OW office

Annual household income of <$25,000

CRA Notice of Assessment

SafePet participation

Clinic must know that the woman is an OVMA SafePet participant

Pet owned by senior care facility

Clinic must know that the pet is owned by the seniors’ facility
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Part D: Case for Funding
Pet’s medical condition – Please provide detailed description of injury, illness or condition:

Estimated Cost of Treatment: $
Amount of Funding Requested: $

Indicate total cost of veterinary treatment required for this pet’s
current condition. (Attach an itemized breakdown of costs.)
Indicate how much financial funding you are requesting from the
Farley Foundation. This should be the total listed above minus any pet
owner contributions and any clinic/hospital contributions.

Pet Owner’s Contribution:

$

(If applicable)

Practice’s Contribution:

$

(if applicable)

Part E: Application Checklist
Below is a little checklist to help you ensure that you have completed all steps necessary for applying for Farley
Foundation funding.
For clarification on any of these items, please refer to our Application Package FAQ sheet. Sample documents can
be viewed in the package’s Appendix A.

Application checklist.
I have provided:
□ An application form completed in full (this document)
□ An itemized estimate for the treatment to be provided (see part D above)
□ A copy of one of the documents proving client eligibility status (see part C above). I have ensured that:
□ The document is addressed to the client for whom I am making this application.
□ The document includes the client’s full name and current mailing address.

Ready to submit your application?
To submit your completed Farley Foundation funding application, email the application form and all
supporting documentation to Victoria Hickey, Manager of Charitable Giving & Donor Relations, at
vhickey@ovma.org.
To ensure a quick and efficient reimbursement process, be sure to include the name of the specific clinic
that the cheque should be made out to.

Have questions? OVMA is here to help
Call 1.800.670.1702, ext. 213 or write to vhickey@ovma.org.
As an OVMA member service, this contact information is for veterinary practices only. Please do not share this
contact information with your clients at any time.

