Your Source. Your Voice.

How to Find Required Data for the Practice Owners Economic Survey
Using Impromed’s Infinity

New Clients, Invoices, Gross Revenue, and Sources of Revenue
This section will walk you through how to find statistics on new clients, invoices, gross revenue, and
sources of revenue in Impromed’s Infinity.

Select “Modules” from the toolbar

Pick “Reports” option

Expand the category “Financial Reports”

Select the “Summary Report” option

Click “Print”

This will generate a dialogue box called “Report Date Ranges” in which you set the date range to
run the report on; set this date range to start a year prior and end on today’s date (or whichever
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12 month period you wish to report on)
Click “OK”

8. This will generate a dialogue box called “Summary Report”; you may either print the report by
clicking “OK” or may view the report on your computer screen by clicking on “Preview”

Report “Total Products Invoiced” under the “Invoices/Products” heading as Total veterinary revenue on
the Practice Owners Economic Survey

Report “Invoices” under the “Statistics” heading as Invoices on the Practice Owners Economic Survey

Report “New Clients” under the “Statistics” heading as New clients on the Practice Owners Economic
Survey

Report revenues generated from the sales of drugs and medications within the appropriate area on the
Practice Owners Economic Survey

Report revenues generated from food sales within the appropriate area on the Practice Owners
Economic Survey

Report revenues generated from professional services within the appropriate area on the Practice
Owners Economic Survey

Note: It is not recommended to use the figure for “Clients” from the Summary Report for Active clients,
as the number generated is not reliably accurate
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New Clients, Invoices, Gross Revenue, and Sources of Revenue - Steps One and
Two

» Modules Invoice Database Setup Tools
Step One o i

-| @ EasyTime Appointment Scheduler
'I m Image Viewer
M nventory
£ 1 | ab Results Import
EP Labels
(%] Medical Records
&5 patient Processing
e —
Step Two @ Take Home Instructions
. General Ledger Link
_Z# Message Center
[_)omments
(%] Time Management
(3) InfoCenter
Travel Sheets
Clinic Census
JIL Setup Screens
V\uf Transaction Corrections




New Clients, Invoices, Gross Revenue, and Sources of Revenue - Steps Three
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through Five

Step Three

FRepart List Mame: I <Monesr

------- [ Accounts Receivable Reports

------- [ Census Reports

------- [ Client/Patiert D atabaze Reparts

------- O EasvTime Report:

[ Erploves Reparts

------- Financial Reparts

--------- [ Cash Draweer Balance Repart
--------- [ Cashier Balance Repart

--------- [ Cliestt Discount Repart

--------- [ Deposit Slip

--------- [ Discount Surmrmary Fepart
......... D MSF Repart

--------- [ Pavment Hiztary Report

--------- [ Payment Hiztory Repart By Client
--------- [ Pavments On Account Fepart
--------- Surnrnary Bepart

--------- [ Transaction R epart

--------- ] rite Offz Repart

r- ] Inwventany Reports

r--[] Log Reparts

p-[] Medical Record Reparts

pl--- ] Product Reparts

- [] Recheck Reports

-] Setup Reparts

-] Time Management Reparts

Step Four

| O o O e O e O e O oy O e |

Setup Lists

Setup Frinters

Secunty

Step Five
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New Clients, Invoices, Gross Revenue, and Sources of Revenue - Steps Six
through Eight

Report Date Ranges

Custom
Time Penods: Starting:
IEustu:um j I Oct29, 2014 -
Ending:
[ Thuoctza zors ={-|
Step Seven

Step Six

Summary Report
Practices:
[Fsample Animal Hospital

Cancel |

Preview

Setup Printer

Select All Clear Selection Save Defaults |

Product Section Optiohs ——————————— Step Eight

' Print Product Categories
" Print Profit Centers
" Print Product Types

[T Exclude $0.00 Invoices in Statistics Section
[~ Combine Taotals of Fractices Selected
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New Clients, Invoices, Gross Revenue, and Sources of Revenue - Figures to
Record

Sample Animal Hospital Summary Report Thursday, Oclobsr 29, 2015
10/29/2014 - 10292015
INVOICES / PRODUCTS
Non-Taxabls Products Invoiced: Total Non-Taxable Products Invoiced:  $
SubTotat: $ T od Tesamsbedn Dok b Lo somiomnnd. ps —
Adjustmants: $ Total Products Invoiced: $1,293,402.0C
Product Discounts: s 1aR L. 2
Invoice Discounts: s Total Invoicas: $
Total Non-Taxable Products Invoicsd:  § Intarast Chargad: $
NSF Faas Charged: s
Taxable Products Invoicad: Billing Faas Chargsd: s
SubTotal: Total Revenus: 3
Adjustmants: $
Product Discounts: $ Total AR Written Off: $
Invoice Discounts: s
Total Taxable Products Invoicad: 3
ACCOUNTS RECEIVABLE
DESCRIPTION TOTALS 0- 30 DAYS 31-80 DAYS 61-90 DAYS OVER 90 DAYS
Baginning Balance: $ $ s $ $
+ New Chargas: s
- Paymants On Account: 3
- Cradit Balancs Adjustmants: $
- Adjustmants to AR: $
+ NSF Expensa: $
Ending Balancs: $ $ 3 $ 3
Diffarancas: 3 $ 3 $ s
Down Payments: $
STATISTICS
DESCRIPTION QUANTITY TOTAL AVERAGE OOUINT_
Client Only Invoicas: 3 3 New Clients: 377
D-sbics et lemarsiveesess 5 5 o
Invoicas: 9,520 3 3 New Patiants
Patiant Vists = Yas: ] 3 Patiants:
Patient Visits = No: $ s
Patiarts Invoiced: $ $
PAYMENT METHODS
DESCRIPTION AMOUNT DESCRIPTION AMOUNT
Cash: 3 Chack: 5
Chack - NSF: $ Gift Cartificats: ]
Insrac (Dirsct Pay): s Mastsr Card: $
bk : st : Examples of drug
Paymants Mads: 3 i i
Lol i) 2 and medications
Total Payments Received: $
_— revenue
TAXES
DESCRIPTION TAX RATE BASE AMOUNT COLLECTED LATED DIFFERENCE
GST-8 5.0000% $ $ $
HST (13%)-HST: 130000% § $ $
Tax Totals: $ $ 3
PRODUCT CATEGORIES
) ARSOLINT
Examinations and Consults 5 68,401.86 eartworm/Flea/Tick Medication £ 26,481.33
Surgical Procedures s 30,114.90 Dispensed Pharmaceuticals $ 16,720.11
Hospitalization and Fluid Therapy S 8410241 Pet Foodand Dietary 3 11,009.80 |
Pags 1 Time: 11:07:32 AM
Examples of Examples of
professional food revenue

services revenue



Active Clients
This section will walk you through how to find statistics on active clients in Impromed’s Infinity.
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If you have already set up an appropriate search definition, please skip to step nine. If you do not have a

search definition set up for active clients, steps one through eight will outline how to do this.

vk wN e

Select “Setup” from the toolbar

Under “Communications”, pick “Search Details” option

Name your Search Definition as “12 Month Active Clients” (or similar)

Within the “Mode” box, select “Create” to initiate the creation of a new search definition

Set up criteria according to the table below; this will define active clients as those that have had
their latest visit to within one year

( Table Field Operator Table or Field or value ) And/Or
Client Active = (Value) Yes And
Client Latest Visit > (Value) *Type in date of 12 months

Date prior*

6. Click the “Output Items” tab
7. Select “Client”
8. Click “OK” to save this search definition

You have now set up a search definition. The steps below outline how to run this search now that it is

set up.

9. Select “Communications” from the toolbar

10. Pick “Perform Search” option
11. Find your “Search Definition” title and highlight
12. Click “Perform Search”
13. This will generate a dialogue box title “Values for Search”, where you may adjust the date range
to define an active client; if it is not already, set the “Field or value” of the “Latest Visit Date” to
12 months prior, thereby defining an active client as one who has had their latest visit within
one year

14. Click “OK” to perform the search

Report the number of records returned as Active clients on the Practice Owners Economic Survey
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Active Clients - Steps One and Two

Setup Tools Window Communications Help | Administrator |
l : ﬁ ﬁﬁ:tes st [Home Phane:
er
Step One l
i Client and Patient Database
Clinic Census

Communications

bl VvV VvV VvV WV

“  EasyTime Appointment Scheduler P

" Employees 4

e »  ExportTemplates...

d Inventory » Letter Templates...

3 Labels > Report Templates...
Medical Records » Postcard Templates...
Patient Processing 4 Labels »

¢ Prescriptions » Setup Email Topics...

+ Products > Vetstreet Options...

| Recheds > Emai Address Book...

| Take Home Instructions P Blocked Senders...

b Clinic Schedule... Email Templates...

¥ B Email Settings...

] =2 Passwords...

d Practices...

;  Users...

Setup General Ledger Link...
i Time Management 4
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Active Clients - Steps Three through Six

Step Four

P Setup Search Definijionggd Tate)

Search Definition;
Test Active Clients

ak. |

Cancel |
Sl |
Apply
=
—— tode:
Cnit Olutput [k Sort Ord
f] enaT utpul emsT ol rer]  View
[ |Table Field Operator }\?:IISEC]l'r Field or value ] g?dﬁ = ; Ef;;te
L Client Active = [Walug] ez And
Client Latest isit D ate » [ alue] 1042972014 |

Step Five [
B Step Three

Izt B awlz] | [elete Fh:w[&]l

v Allow uzer to change values when searches using this definition are performed

[~ Allow uzer to update reminder counts for search results performed using this definition
™ Prompt for compliance log information when printing or exporting a search result performed wsing this definition

[+ Show required information
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Active Clients - Steps Seven and Eight Step Eight

):‘ Setup Search Definitions (Create) I =] B |

Search D efinition; Ok |

ITESt Active Clients

Cancel |

Description:
Achive Clients Test ﬂ &pply |

tdode:

Step Seven

T Wiew
" Edit
{* Create

[] R eminder Copy |
Delete |

v Allove user ko change values when searches using this definition are performed

[ Allow uzer to update reminder counts for search results performed using this definition
[ Prompt for compliance log information when printing or exparting a search result performed using this definition

[ Show required information
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Active Clients - Steps Nine and Ten

Step Nine

Communications Help | Administrator
Reminder Count Update...

Export Selection. ..

(¥ Print Letters...

Print Reports. ..

B PrintLabels...

= Print Post Cards...
HealthyPet...
Database Selection Update...
Print Client/Patient Letters...

Print Selected Patient Medical Records...

E3 scheduled Communications. .

§.. Export to RmCards...
Assodiation Cards...
Compliance Log...

Step Ten
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Active Clients - Steps Eleven and Twelve

A= Perform Search M= E3

Search to Perform:

Search Definition

Dezcription | - |

P-bd aturity Code
P-Medical Alert
P-Medical Alert - Specific
P-Mew Patients

P-Older than 5 years old
P-Rabiez Serial Murnber
P-Rabies Tag List
P-Rabies Tag Mumber
P-Rabies Waccine
P-Spay/Meuter-fitens
P-Spay/H euter-Puppies
P-Sumpathy Cards

Pet W eight

Recall Food

Search far species

Tax exemp clientz

Test Active Clients

Cornment for This Search Result:

Petz without a maturity code.

All living pets with any medical alert.

All living pets with a specific medical alert.

All living pets with a first visit date this pear.

All living pets older than 5 pears.

All'living pets who have had a rabies vaccine with a particular zerial number.
Rabies tag list starting with a specific tag number.
Specific search for a rabies tag number.

All living petz who have been given a particular vaccine.
All'living kittens who need to be spayved or neutered.

All living puppies whio need to be spaved or neutered.
All deceazed pets within a manth.

Patignt's weight iz greater than set value.

Tax exemp client

Active Chents Test

Step Eleven

Mate: vour last zearch result, I there iz one, will be deleted when vou perfarm a search. Other uzers' 3

[~
[
Claze |

ch rezultz will not be deleted.

Step Twelve
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Active Clients - Steps Thirteen and Fourteen

/~ Perform Search M= E3
Search o Perform;
Search Definition Dezcription | Al
P-bd aturity Code Petz without a maturity code.
E Values for Search |
F “alues to use for this search:
F
= [ | Table Field Operataor '-F'?Ellﬁec]l'r Field or value ] g?df E
E Client Active = [ alue) ez And
F Client Latest Wizt Date ¥ % alue) 10/29/2014
Fil—
Fl
F |
F
Fl | Step Thirteen
=
T | —
Cr :
Cancel | J

Cloze |

zzulks will hot be deleted.

Moate: pour last zearch result, f there iz one, will be deleted when vou perfarm a gearch. Other users’ searc

Step Eleven
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Active Clients - Figures to Record

P Perform Search M=l B |

Search to Perform:

Search Definition Dezcrphion | A|
P-td aturity Code Petz withaut a maturity code.

P-tedical Alert All living pets with any medical alert.

P-Medical Alert - Specific All living pets with a specific medical alert.

P-Mew Patients All living pets with a first wizit date thiz year.

P-0lder than 5 years ald All living pets alder than & vears.

P-A abies Serial Humber All living pets who have had a rabies vaccine with a particular zenal number.
P-Fabies Tag List R abies tag list starting with a specific tag number.

P-Rabies Tag Mumber Specific zearch for a rabies tag number.

P-A abies Yaccine All living pets who have been given a particular vaccine.

P-Spap/Meuter-Kittens All living kittens whio need to be spaved ar neutered.

P-Spap/Meuter-Puppies All living puppies who need to be spaved ar neutered.

P-Sumpathy Cards Al deceazed pets within a month,

Pet weight Fatient's weight iz greater than zet value.

Recall Food

Search for speciez

Tax exemp clients T ax exemp client

Test Active Clients Active Clients Test =

Hiztary... |

Comment for Thiz Search Result;

s

-

Ferform Search |

Mate: your last zearch result, if there iz o il be deleted when you perform a search. Other users’ search rezults will not be deleted.

Record this figure
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Fees
This section will walk you through how to find your fees in Impromed’s Infinity.

Select “Modules” from the toolbar

Pick “Reports” option

Expand the category “Setup Reports”

Expand the subcategory “Setup Products Reports”

Select the “Price Listing” option

Click “Print”

This will generate a dialogue box called “Price Listing” in which you select how to display the

No ks wnNe

prices; under the “Print by” box, select “Categories, Product Code” to sort items by category
8. You may either print the report by clicking “OK” or may view the report on your computer
screen by clicking “Preview”

Report the “Def. Price” for various procedures to the appropriate fee fields within the Practice Owners
Economic Survey
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Fees - Steps One and Two

Step One

M| 1nventory

£ 1 Lab Results Import

B Labels

{#] Medical Records

£5 patient Processing

[ e —

l 2 Take Home Instructions

General Ledger Link
Step Two J# Message Center

Documents

Time Management

(3) InfoCenter

Travel Sheets

Clinic Census

JL setup Screens

W\"f Transaction Corrections




Step Three

Step Four
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Fees - Steps Three through Six

Fepart List Mame: I <Mone:

------- [ Accounts Receivable Reparts
------- [ Census Repoarts
------- [ Client/Patiert D atabase Reports
------- EazuTime Reports

O Easy p
....... D Erployes Reports
------- Financial Reports

O p
------- |rventory Reparts

O v FRep
....... D Log Reportz
O Medical Record Reparts
‘] Product Reportz
O p
‘] Recheck Reportz
O p
Setup Reparts

------- [ Setup Census Reports

------- [ Setup Database Reparts
------- [ Setup EaswTime Reparts
------- [ Setup Employees Reparts
- [ Setup Inventary Reparts
[ 5etup Labels Reports
- [ Setup Medical Recards Reports
[ Setup Patient Pracessing Reports
------- Setup Prescrphions Reparts

O Setup p p
-] Setup Products Reparts
--------- [ Carned Estimates

--------- [ Product Attachments By Product
--------- [ Product Categories

--------- [ Product Components

--------- [ Product Details

--------- [ Product Links

--------- [ Product Listing

--------- [ Product Profit Centers

--------- [ Product Restrictions

--------- [ Product Timers

--------- [ Product Types

[ ] Setup Rechecks Reparts

[ ] Setup T ake Home Instructions Reparts
- [] Setup Time Management Reports

[}

&[] Time Management Reparts

--------- [ Health Plans
......... rice Listing P Step Five
--------- [ Product and Inventary Links

--------- [ Product Attachments By Attachment Type

Setup Lists

Setup Frinters

Secunty

Step Six
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Step Eight

Fees - Steps Seven and Eight

Step Seven

Price Listing
Fractices:
Sample Animal Hospital

aduct Category Range
Starting:
IAnesthetic Services j

Categories, Product Mame
Dizcount Types, Product Code
Digcount Types, Product Ham E ndirug:
Product Code Waccinations-lmmunizations e :

Product Hame I J Previsw
Product Tepes, Product Code ¥ Print Al Product Categories
Product Types, Product Marme
Prafit Cemters, Product Code r Product Code

Profit Centers, Praduct Mame Starting:
i -

r Column Options ————— | Ending:
' One Column 16564 M

¥ Print &1l Codes

Canicel

A e

Setup Printer

Save Defaults

i

& Two Column

Select Al Clear Selection

¥ Include Available Products Only
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Fees - Figures to Record

Sample Animal Hospital Prics Lising Thursday, October 29, 2015
PRODUCT PRODUCT DEF. PRICE PRODUCT PRODUCT DEF. PRICE
D DESCRIPTION (Qty=1) ID DESCRIPTION Qty=1)
264 Falins Laukemia: add on (1-Yaar) $ 0.00
Category Name: Surgical Services (Cont.) 1615 NRHD Rabiss Vaccins (Coupon) $ 28.00
1852 Remova Dewclaws - Puppy $ 3455
1660 Dawclaw Removal - Canine ( 2Limbs § 90.10
- 1660 Dewclaw Ramoval - Canina ( 2Limbs $ 23990
1661 Dewclaw Removal - Canins ( All $ 135.10
Limbs )
= 1661 Dewclaw Removal - Canine ( Al $ 28490
Limbs )
1862 Abscess Drain / Flush / Suturs $ 12045
1664 Falins Castration & Declaw 3 166.85
1666 Surgical Pack Fes $ 2850
1867 Laparoscopic Ovanecimy C-Medium  § 0.00
= 1667 Laparoscopic Ovanecbmy C-Medium § 452.10
1688 Laparoscopic Ovanectomy C-Small (0 § 000
20)
o 1868 Laparoscopic Ovansciomy C-Small(0 § 44040
20)
1670 Laparoscopic Ovansciomy Fslins $ 0.00
. 1670 Laparoscopic Ovaneciomy Falins $ 350.80
1700 General Surgsry per 10 minutas ] 110.70
1701 Whelping / Puppy Revifalzation Fee  § 63.80
1722 Laparoscopic Ovansciomy Faline + $ 0.00
Declaw
E 1722 Laparoscopic Ovanacimy Faline + $ 48385
Declaw
1828 Debarking $ 21025
16869 Laparoscopic Ovanacomy C-Giart (> 0.00
90)
. 16669 Laparoscopic Ovansctomy C-Giant(> § 528.80
20)
Category Name: Vaccinati {
202 Vawination & Physical Exam (Canine $ 103.80
203 Vawination & Physical Exam (Falins) $ 10380
204 DHP: add on (1-Month) ] 0.00
205 DHP: add on (1-Year) $ 0.00
206 DHP: add on (3-Yaar) $ 0.00
207 Parvovirus: add on (1-Month) $ 000
208 Parvovirus: add on (1-Yaar) $ 0.00
209 Parvovirus: add on (2-Year) $ 000
210 Parvovirus: add on (3-Yaar) 3 0.00
211 Rabies (Falina): add on (1- $ 0.00
Yaar)Puravax
212 Rabies (Canins): add on (1-Year) 5 000
213 Rabiss (Caning): add on (3-Yaar) 3 0.00
214 Kasnnel Cough (Bordeislla) &Physical  $ 8825
Exam
215 Ksnnal Cough ( Bordstella ) add on $ 4155
216 DHP add on ( 2 Year ) 3 0.00
217 Lyms Vaccing & Physical Exam 5 8825
219 Lyms Vaccine - Add on 3 4020
220 Lepbsporosis: add on(1-Month) $ 000
222 Lepisporosis: add on (1-Yaar) $ 0.00
224 Lsphosporosis Booster (1-Yaar) $ 4020
2860 FVRCP: add on (1-Month) $ 0.00
261 FVRCP: add on (1-Ysar) s 0.00
262 FVRCP: add on (3-Yaar) $ 0.00
263 Falins Leukemia: add on (1-Month) ] 000
DEF. PRICE includss Pkg Fes, Min Price, and Round Of Pags 17 Tima: 11:40:53 AM

* = Prica of item whaen used as bundls

If you have any questions about finding data, please consult your software representative, or contact
the OVMA office for instructions. Phone: 800.670.1702 or email: cdoherty@ovma.org
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