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Canadian Employee Wage Subsidy
program updates
The federal government has announced that the Canadian Employee Wage Subsidy
program (CEWS) will be extended into December 2020 with amendments. Although the
government's website still has to be updated to reflect these changes, here's what we know
currently.
What has changed?
The CEWS program will now operate on a sliding scale, consisting of two parts:
A base subsidy available to all eligible employers that are experiencing a decline in
revenues, with the subsidy amount varying depending on the scale of revenue
decline.
A top-up subsidy of up to an additional 25 per cent for those employers that have
been most adversely affected by the COVID-19 crisis.
Retroactive to July 5, the subsequent funding periods for CEWS will be based on
remuneration paid to employees up to a maximum of $1,129 per week. The rate of the base
subsidy will depend on the business’ revenue decline, and funding will decrease as the
periods go on.
For more information about the redesigned CEWS program, visit the government’s website.
Calculating revenues
Calculating revenue decline remains the same. For example, for claim Period 5 (July 5 to
Aug. 1), businesses would demonstrate a revenue decrease from July 2020 compared to
July 2019 or June 2020 compared to the average of January and February 2020. It’s
important to note that when applying for CEWS, the approach selected must be used for
the entire duration of the program.
Calculating the subsidy
Under the amended CEWS, all employers that have seen a revenue decline will be eligible
for a subsidy on weekly wages of up to $1,129 per employee, based on a factor of 1.2 times
lost revenue. The most adversely impacted employers will be eligible for an additional topup subsidy of 1.25 times the amount of revenue drop exceeding 50 per cent. Employers
with a revenue drop of 30 per cent or more, and that would have benefited more under the
previous CEWS calculation, will automatically receive a 75 per cent subsidy under the safe
harbour rule throughout claim Periods 5 and 6.
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How to apply
Employers can apply for CEWS through the Canada Revenue Agency's My Business
Account portal.
For help determining how to best use the available subsidies and/or financial issues in your
practice, contact Darren Osborne dosborne@ovma.org or Dr. Chris Doherty at
cdoherty@ovma.org.

It's time to renew your OVMA
membership!
Your OVMA membership expires on Aug. 31. Renew your membership today to ensure that
you continue to receive valuable OVMA member benefits, including:
Suggested fee guides
Associate and non-DVM compensation reports
Access to practice consultations
Valuable continuing education opportunities
Essential practice management information and resources
Savings on home, auto and malpractice insurance
Free access to our Member Assistance Program to help with all of life's challenges
Access to Farley Foundation funding
Free legal advice, including simple document review
And much more!
For a full list of member benefits, visit the OVMA website.
Renewing is easy! To renew online, visit ovma.org/members/login. You can also email, mail
or fax your completed renewal application to the OVMA office or call 1.800.670.1702.

OVMA COVID-19 survey #6
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As the COVID-19 pandemic develops, OVMA would like to monitor and keep track of how
different practices are approaching the current situation, as well as how this evolves over
time. We believe that it will be helpful for veterinarians to know what others in the profession
are doing.
To that end, veterinarians in clinical practice are being surveyed at regular intervals, to
ascertain this information. The results will be published in NewsHound.
Complete the survey. The survey will be open through Friday, Aug. 7.
If you have any questions regarding this survey, contact Dr. Chris Doherty at
cdoherty@ovma.org.
This survey is generously supported by OVMA Pet Health Insurance - Underwritten by
Petline, Purina Pro Plan Veterinary Diets, Merck Animal Health and Veterinary Purchasing.
Thank you for your participation!

Register for these upcoming virtual
JumpStart! Boot Camp workshops!

While we can’t bring staff together in person, we can bring JumpStart! Boot Camp to them!
This two-day workshop is designed to equip frontline staff with the skills and tools required
to keep clients happy and engaged. It's open to every member of your practice team, from
reception staff to veterinarians. You'll be led through step-by-step processes to:
• Handle phone shoppers
• Overcome client objections
• Handle client complaints
• Communicate benefits to gain client compliance
• Remind clients and achieve results
• Keep the appointment book filled
• Provide the ultimate client experience at your hospital (even with curbside care)
Dates:
• Aug. 18 and Aug. 19 from 9:30 a.m. to 12:30 p.m.
• Sept. 15 and Sept. 16 from 9:30 a.m. to 12:30 p.m.
Participants will need a quiet room with a computer, a good Internet connection, camera,
headphones and a microphone*.
Members can register at a discounted rate of $175 per person (practice owner needs to be
a member to qualify the rest of their staff). Non-members can register for $250. The session
counts for 5.5 continuing education credits. For more information and to register, contact
Sheila Krane at skrane@ovma.org or 1.800.670.1702, ext. 216.
This session is generously sponsored by LifeLearn and Hill's Pet Nutrition.

*Camera and microphone are needed to provide an interactive experience.

OVMA Pet Health Insurance launches new
platform to submit trials and claims
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The OVMA Pet Health Insurance (PHI) program and Petline Insurance are excited to
announce the launch of a new web-based platform that makes it easier to submit trials and
claims. Petline’s Interactive Partner Electronic Response (PIPER) has been launched as an
exclusive custom solution to simplify the process of sending documents to help clients with
their pet insurance needs.
Benefits of the new platform include:
Simple web-based solution: No need to download a program. Simply log in to your
account to upload and submit documents.
Convenient one-stop shop for trial, claim and medical record uploads: No more
faxing or emailing documents; you can upload everything through this platform!
PHI territory managers will reach out to clinics directly to get you up and running on the
platform. They’ll provide you with the URL/website and credentials to begin submitting
documents. If you’d like to learn more before your territory manager reaches out, contact
them directly or email Chantelle Percy at chantelle.percy@petlineinsurance.com.

Royal Canin Canada $1M donation funds
new Veterinary Centre for Excellence
A new Centre of Excellence for Minimally Invasive Procedures will be established at
Université de Montréal's veterinary school, thanks to a $1-million donation from pet food
manufacturer Royal Canin Canada.
The centre will specialize in treatment and veterinary education in minimally invasive
procedures, an increasingly popular medical option that includes interventional radiology
and cardiology and is linked with improved patient comfort and shorter recovery times.
To learn more, view the full news release.
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