4/20/2020

Email Broadcast Compose

Practice survey results
OVMA’s third survey in response to COVID-19 was launched April 14, and over two days
collected 600 responses. This survey will be run at regular intervals to monitor how
veterinarians are responding to the situation as it develops.
Please note that some questions were significantly altered and therefore don’t have trend
data from previous surveys. Other questions have responses which were added in the third
iteration of the survey, and therefore don’t have values available for the first and second
surveys.
Changes in operations

Some of the common “other” responses to how veterinarians have altered operations
included conducting certain vaccine appointments depending on risk and seeing urgent
cases.

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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Hours of operation

Some of the common “other” responses to how veterinarians have altered hours included
booking fewer appointments but open for same number of hours, and shortening some
days while lengthening others.
Social distancing measures

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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Note that when limited to mixed animal, equine only, bovine only, large animal, and small
animal mobile veterinarians, 79 per cent indicated they were increasing the distance
between them and clients during mobile calls/farm visits. Many also indicated not allowing
any clients to be present in the room/barn during the appointment.
Spays and neuters

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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Note that those respondents who indicate that they did not routinely perform canine/feline
spays/neuters were filtered out in determining percentages. The most common “other”
response to how veterinarians are approaching these surgeries was that they were
assessing lifestyle risk in determining if to perform or postpone the procedure.
Prescribing and dispensing

The most common “other” responses to how veterinarians are prescribing/dispensing
parasiticides/pharmaceuticals were using a box outside of the hospital where clients can
pick up their orders and taking payments through MyVetStore or e-transfers.
Euthanasia appointments

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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The most common “other” responses to how veterinarians are conducting euthanasia
appointments were keeping clients at an increased distance when performing the procedure
and conducting the appointment outdoors.
Telemedicine
Survey respondents were asked, if they have implemented telemedicine, to briefly describe
how they were using it (which cases it is used for, which platform is used, etc.), and what
they charge for this service.
Most respondents indicated utilizing telemedicine for triaging cases, such as vomiting,
diarrhea or animals that didn't seem right, to determine if they could be managed
remotely, or if the animal required immediate and in-person medical attention. Many
respondents also indicated using telemedicine to manage non-urgent cases, such as
behavioural issues, dermatological issues or recheck examinations, as well as establishing
or renewing VCPRs to dispense medications.
There was a wide variety of platforms being used to provide telemedicine, with the most
common being telephone, email, Zoom, WhatsApp, Smart.Vet, Google Hangouts and
Skype.
Of 160 respondents who provided information on what they charged for telemedicine, 16
per cent indicated they were providing this service free of charge to their clients. The
remaining respondents charged a median of $50.70 (excludes those providing telemedicine
for free).

Alterations in staffing

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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Some of the common “other” responses to how veterinarians have altered staffing included
part-time staff no longer working, while others indicated they worked independently and
therefore had no staff.
March revenues

The most common “other” responses to how busy veterinarians were in March were that
they were unsure, or that it was very busy to begin the month and then slowed down
dramatically for the second half.
April revenues

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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The most common “other” responses to how veterinarians anticipate their April revenues
will be were that they were unsure, or that it was too early for them to tell.
OVMA assistance

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021

7/9

4/20/2020

Email Broadcast Compose

Some of the common “other” responses to how OVMA can assist included how to
implement and utilize government programs, and clarifications on what constitutes urgent
care.

Webinar: Personal Finances - How to
Keep Yourself Afloat During a Pandemic
OVMA will host a webinar April 22 at noon called Personal Finances - How to Keep
Yourself Afloat During a Pandemic. The webinar will be presented by Dr. Chris Doherty,
OVMA’s economic analyst, and Dr. Ivan Zivcic, QAFP.
During the COVID-19 pandemic, help and support are available for individuals. From the
Canada Emergency Response Benefit to extra time to file and pay your taxes, the federal
government has introduced numerous programs to help Canadians weather financial
hardship they may experience in the upcoming months. This 45-minute webinar will
highlight what’s available to individuals, using realistic example scenarios and addressing
common questions such as, “What if I’m a locum veterinarian and my income has fallen
dramatically, but isn’t zero?” It will also explore methods and strategies that individuals can
employ to minimize their expenses, keep cash flow for essentials and maintain income as
much as possible.
For those who can’t attend, the webinar will be recorded and made available to OVMA
members.
Join the webinar (Password: 0756)
Join by iPhone one-tap:
Canada: +14388097799 (92039852471#) or +17789072071 (92039852471#)
Join by telephone (for higher quality, dial a number based on your current location):
Canada: +1.778.907.2071 or +1.438.809.7799 or +1.587.328.1099 or
+1.647.374.4685 or +1.647.558.0588
Webinar ID: 920 3985 2471

In case you missed it: revised
companion animal practice COVID-19
guidelines
In light of the province’s decision to extend the state of emergency until May 12, OVMA
released a revised guide to companion animal practice during the COVID-19 pandemic. The
revised guide reflects the fact that it may not be in the best interest of patients and clients
for procedures, treatments and vaccinations to be postponed indefinitely. In updating the
guide, OVMA is not advocating a return to “business as usual,” but rather providing
guidance to ensure optimal outcomes for animals and animal owners, while continuing to
support social distancing efforts.

https://online.ovma.org/ovma/ecmmsgqueue.compose_message?p_ecm_msg_sched_serno=58021
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As previously noted, the guide is just that - a guide. Veterinarians must use their
professional judgement to determine whether a service or procedure is appropriate for a
patient based on its individual circumstances. In so doing, veterinarians must balance the
need for treatment with the associated risk to the health of the client and the practice team
and ensure the practice possesses sufficient PPE supplies to meet its needs in the coming
months.
View the revised guide or access it on OVMA’s Coronavirus FAQ web page.

Cotton masks
Due to the demand for surgical masks in the human health sector, Veterinary Purchasing
currently has a limited supply of masks, and doesn’t expect to receive more masks until
July. Practices that are running low on masks may have to find alternate suppliers. OVMA
has been contacted by one such supplier, a window shade manufacturer that has turned its
efforts to producing cotton masks during the pandemic. The company is encouraging
purchasers to donate masks to a facility of their choice (such as a veterinary clinic), but
practices can also purchase masks for their own use. The masks are available for purchase
at cotton-mouth.ca.
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