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Working in a Veterinary environment we are presented with unique situations that require 
knowledge and skill that we have each spent years working to “master”.  I put master in quotes 
because in the end we are always learning and never really become the “master” of it all.  We have 
years built behind this knowledge base and yet we have only a few minutes to try to share this 
level of understanding to another human in working to help them care for their pet.  Sometimes it is 
literally seconds and the person is an emotional fire-storm due to the situation, which only makes it 
that much more challenging.  In the past the frustration I felt in not being able to help people 
through these difficult moments, led me to a place of name, blame, judge.  At first it was the client- 
Clients are stupid and your cant fix stupid.  Then it was my support staff- they just don’t care and 
are useless.  Then my superiors (boss)- How can you connect with people when you see so many 
people.  Then it became all of the profession which then included all of society.  Finally ending in 
me, I sucked because I could not do it all.   
 
Over time I have come to understand that this path to name, blame, judge did not work in my favor.  
I thought it was helping to off set the sinker that pulled me into my ocean of shame, a place where I 
felt unworthy of acceptance and belonging.  Now I realize that feeding that “Cynical Serpent” as I 
was drowning in my ocean of shame, only led me to become disconnect and feel even more 
isolated.  I started to fight, and began the path away from name, blame, judge and towards 
recognize, embrace, connect.  During that path I recognized that I had to embrace this place of 
working with clients who are uninformed, skeptical, and appear unappreciative.  I had to learn to 
not allow their space to become my reality.  This is the story of that journey, a journey I know a 
number of us are on.   
 
People often truly don’t realize the risk involved 
We have the basic knowledge of what is going on with cases and we have the responsibility to protect 
all those involved.  We have the knowledge and capability to often “dissolve” a situation, yet we 
frequently don’t have the time to explain why we are short or direct during the process.  People will 
then not understand why they are being excluded from the “facts”.  They will not have the knowledge 
of the risk and we as a veterinary team are trying to keep them safe.   
 
In this section of the lecture we will walk through a story, which helps to show the value of awareness 
in understanding the emotions that come related to both the clients and staff in working through 
clients often not recognizing the risks involved.  Taking a path to remembering that it is not about us, 
but in fact the clients are scared and confused.  When they are in this place of fear and confusion, we 
then become the focus of the source of those emotions, but we are not the cause.  It is not that we are 
to be a door-mat going forward, more about helping us each prepare for the reaction we will receive 
from people and find a way for ourselves to recover from it.  I found that was the first step in working 
through this space and not jumping to name, blame, judge.  Self-forgiveness is the foundation to a 
sustainable career in this industry and these situations require a large level of both self-awareness and 
forgiveness.    
 
I didn’t get to say good-bye 
I, as suspect many of us, value the human animal bond in many ways.  I know that I entered into 
veterinary medicine related to the concept of zooeyia, the positive influence that animals have on 
humans.  I wanted to honor zooeyia and I think a number of you joined the profession with the same 
thought and drive.  I accept that at times I will not like the outcomes of a case.  I also accept the fact 
that sometimes I have to cause pain to the lives I work on to help them.  There was one case that shook 
me to the core and taught me how to understand helping myself recover from those cases.  I will walk 



the audience through this case and how I came to embrace the emotions of fear of the unknown 
related to a client’s perspective.  This led me to begin finding the path to where we can help people 
through these difficult situations, by allowing us to recognize the impact it has on us as well as the 
client.  Sometimes it really sucks being stuck outside the treatment room watching your loved one 
being cared for and not to be there to hold their hand.  It sucks for the caretakers as much as the 
clients and pets.  We go into emergency mode during those times and put our emotions on the self, 
what is our recovery for ourselves when that moment has passed? I don’t know about you but I used 
the suck it up philosophy, and well it didn’t work out so great in the end.  Now from this case I learned 
a new path driven away from name, blame, judge and towards recognize, embrace, connect.  

 
When we are emotional we often do not think straight 
The vast majority of us in society are socially capable of interacting in a respectful and successful 
manner with each other on a daily basis.  We read verbal and non verbal cues and respond to work to 
connect with each other as we go about our daily interactions.  Then something traumatic happens 
and all of sudden we fall into flight/fight/freeze/flock sympathetic dominance and our logic is out the 
window.  A state which was well received in caveman days to help us manage the risk and dangers of 
the world to survive.  Without it we would have died off as a species years ago.  Although this response 
has served us well, it can be difficult when we require our brain to be “on line” to work through those 
situations.  At that point the emotions do not tend to serve us well.  Both our clients and ourselves can 
fall into this space and when we both do, it can be a path leading to much pain, frustration, and anger. 
 
Often when in this place of emotions, I found myself being driven from a place of shame and when I felt 
shame I needed someone to blame.  We will again walk through a situation where this very emotional 
challenge presented itself for myself.  We will break down the path and then the emotional acceptance 
that needed to be present to allow moving back to logic and toward the path of connection. We are all 
humans and have emotions, learning to embrace them and recognize that we cant be composed and 
under control all the time is a giant step forward to finding sustainability in this profession.  
 
We do this everyday 
The concept that we do this everyday is nothing new.  We can speak in “doctor talk” or “client talk”.  
Often when fresh out of school we have to relearn how to speak as we will talk over a client’s head 
with all the “-oligies” and “-itises”.  In starting 1 Life Connected I began to recognize the many things 
that I do not do everyday that others do and I developed a new awareness to how the other side feels.  
I hated it.  NO, let me make it clear, I loathed it.  The anger I would disperse to the other individual 
working in their “we do this everyday” space was shocking.  It was truly eye opening.   
 
Yet the frustration I saw from them, when really they were just trying to help me and really wanted to 
help me, was just as emotional.  We will walk through this space looking at the perspective from both 
the client and our own in learning how to navigate the frustration of coming from different “we do this 
everyday” spaces.  This is not just frustrating to the client, this is equally emotionally draining to us 
and our teams.  Finding what is our path to ensure staying out of name, blame, judge when we enter 
into this emotion and instead find presence with recognize, embrace, connect.  
 
Time 
Everyone doesn’t want to wait and let’s just be real, the concept of not having enough time in the day 
sucks! Our interactions with the support of technology are causing life to be getting faster and faster, 
and people don’t have “time” to sit still.  This is the culture that we live in not just within our industry 
but our society as a whole.  We might not like it, but it is the path we are going as we become more and 
more reliant on technology.  Think about it, when was the last time you used an actual physical map to 
get somewhere, not one on your phone or the map provide by your GPS, but a paper map.  Exactly.   
 



This could be a lecture in itself when diving into the emotions related to feeling we never have enough 
time.  Time is such a large sinker in our daily tasks within the hospital.  It can feel like the “to do” list is 
never ending and always growing.  I honestly don’t have an answer to this sinker, it is one I fight with 
daily myself.  What I have begun to understand is that the lack of time can drive strong tendencies 
towards the path of name, blame, judge.  Almost like a direct IV line to feeding the cynical serpent.  We 
are normal in going there, and recognizing we are there is the first step.  In the end I have found that 
self-forgiveness is at the core in working to find a path towards recognize, embrace and connect with 
the emotions related to time.  For each of us that is unique.  We will discuss some key pieces that help 
along the way, and in the end the largest piece in creating the space is to recognize that we are not 
inadequate from what we don’t get done, instead we are adequate in what we are able to achieve each 
day.  
 
The beast of burden of the profession 
Finally there is one large piece to cover in helping to embrace the space of our personal frustration in 
this industry.  I call it the beast of burden for the profession.  The human animal bond drives much of 
our conviction to help animal and commonly a foundation in the desire to be in this industry.  That 
same human animal bond driving us is what drives clients and society to put us as veterinarians up on 
an unrealistic, unsustainable pedestal.  I don’t like it, and it angers me that this pressure is placed on 
me, you know the that I must love all things about animals all the time space.  That I must constantly 
want to talk about animals.  That I would want to hear a strangers most horrible loss of a pet in first 
meeting them.  That is not what I want.  However I need that bond to be present, for if society does not 
honor my profession, I cannot do what I desperately want to do, help animals.   
 
That is our beast of burden, and I have no easy answer on how to embrace it.  All I am trying to do is 
create the space to recognize it.  Each of us then can start the path to our unique journey in finding 
how to “see” the beast and embrace it.  Without it owning us. Without it defining our value.  We can 
honor that beast of burden without losing ourselves in the profession and the first step is moving away 
from name, blame, judge.  I want to yell at society too, for putting so much pressure on us, for making 
us feel like we are never are giving enough.  When I did take that path, it almost ended in the loss of 
myself both mentally and physical.   
 
Today to embrace the beast we each elect to connect with the sinkers and see them as the situation 
that they are, a situation and not a representation of our value or worthiness.  Connecting with these 
emotions of frustration and anger and disappointment, is a hard journey to take.  Let’s start the 
process one step at a time, because we are each unique and deserve to have our lives spoken for.  
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