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1) Can feel like you are trapped between a rock and a hard place with these discussions. 
2) We are medically trained, technically trained, and even have some communication training 

and that is generally not the primary problem. The highest anxiety in having these 
conversations is related to our emotions, which we are provided no training related to them.  

3) Remembering why we entered the profession, it can sink us, but it also floats us.  
4) Money is not our driver, however profit is slim.  
5) Top personality traits observed to those entering the profession;  

a. Analytical, compassionate 
b. People pleasers 
c. Type A 
d. Introverts 
e. Workaholics 
f. Perfectionism (high achievers) 
g. Great traits to get into and through vet school, not so great for a sustainable career.  

6) Remembering the value that you bring can be difficult and often we fall into traps early on in 
the career to avoid these emotions elicited from these conversations; 

a. I’m new and learning  
b. I own that window  
c. Discounting prejudice  
d. Make a client for life  
e. Skipping recommendations  
f. Time  
g. Legality Concerns. 

7) Beast of Burden to carry as a profession – grocery store clerk analogy. 
8) Then we have those moments of clarity, cases we will never forget. 
9) The answer is entering into the conversation as a partnership, not you own it all. 
10) Set expectations and prepare for sticker shock, yet not leading the conversation with money 

takes practice.  
11) Reflective listening and providing structure/direction are critical as often we are dealing with 

emotional situations.  A reflective statement does not mean that you agree with the individual.  
Being heard can be extremely powerful in helping people move forward.  

12) If the client can’t afford the ideal medical approaching having a next step in mind is valuable, 
practice that approach so as to not undervalue your first recommendation.  

13) How to not take it personal – remembering this is a partnership 
a. What we know- medical needs, financial requirements, general prognosis, emotional 

expectations, and home care needs. 
b. What they know- financial capabilities, attachment to pet, emotional capabilities, and 

home care follow through abilities. 
14) The right path is not always because of financial or medical drivers.   
15)  Comfort in these conversation is working to find the path for us each to accept all outcomes.   
16) “Self forgiveness is the foundation to a sustainable career in veterinary medicine.” 
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